Page 1
Avaya IP Office Basic Mode
Install PLDS License XML File
Telquest Tech Support

Adding a License File

The XML file containing the systems PLDS licenses is stored on the System SD card.

This file can be added to the system SD card prior to installation.

The license is then automatically imported into the system configuration when the system is started.
The PLDS host ID used for the license file must match that shown by the 12 digit PLDS ID printed on
the SD card label.

Older cards have an 10 digit feature key serial number shown by FK or FK SN.

For those cards add the prefix 11 to obtain the card's PLDS ID.

Minimum License Requirements

For IP Office Essential Edition, the system requires an Essential Edition system license for the specific
IP Office release you want it to run.

This is an alternate method to install the PLDS License XML file:

To load a License File onto a system SD card
Rename the supplied . XML license file to PLDSkeys.xml
Using a card reader, copy the file into the /system/primary folder on the System SD memory card.

You can also try using the Embedded File Management to Drag and Drop the PLDSkeys.xml
into the /system/primary folder on the System SD memory card.



